
 
Session Descriptions 
 
Thursday, January 14th   
Telehealth 2021: Now and after PHE ends 
Many physician practices have been reaching out asking, “Can we bill an office visit CPT code  for a phone call with 
a patient?” The answer: Maybe. Did the encounter include audio and video capabilities?. “Will we get paid the same 
as if the patient came to the practice?” Answer: depends on the payer. "Can we bill for giving test results over the 
phone now? Answer: We will address this question and many more to make sure practices are compliant in their 
Telehealth coding and billing practices now and after PHE ends.  
 
More and more questions keep flooding in, and we will have the answers for you. This is essential to your livelihood 
and your patient population to get their care! Also, once the Public Health Emergency ends will the flexibilty's under 
the waiver 1135 end as well in 2021? 
 
Learning objectives for the webinar include: 

1. Explain the 1135 Waiver authority 
2. Exactly what services are covered under the Telehealth concept 
3. Patient’s share of cost during this time of uncertainty 
4. Knowing what providers can provide Telehealth services 
5. HIPAA concerns for the Telehealth services 
6. Post-PHE Telehealth rules and reimbursement differences 

 
PPP, the Employee Retention Credit and other tax deferrals  
It is no surprise there are continued changes from the SBA and Treasury on the Paycheck Protection Program “PPP” 
which have both lenders and borrowers on edge and uncertain about what will happen next. Many businesses are at 
the end of their 24-week covered period and are seeking guidance on when and how to apply for forgiveness. Plenty 
has occurred over the last several months and we’re going to simplify it for you.  
Get ready for a jammed-packed session of valuable information!  
 
During this webcast, our presenters will cover: 

• Overview and updates on the Paycheck Protection Program 
• Loan forgiveness overview 
• Applying for loan forgiveness 
• Loan necessity 
• FAQs and hot topics 

Our goal is to help you understand which options will work best for your business in these uncertain times. As 
business owners, you need to be equipped with the right information today to make tough decisions over the coming 
months.  
 
Mazars is here to assist you in achieving the right corporate direction to withstand adversity and choose your next 
steps! 
 
HHS Funds   
This session will review the HHS Provider Relief Reporting Requirements, which begins on January 15, 2021.  This 
session will also review important FAQs and updates from HHS concerning the Provider Relief Funds. 
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Government Pitfalls and Mitigating Risks “OIG and OCR High-Risk Targets” 
Moving into a new year there are so many areas health care organizations must focus on but how do you prioritize? 
The answer; it depends… The only way to understand where you’re most vulnerable is by performing a “Gap 
Analysis” to understand where you are versus where you should be. HIPAA has teeth and they’re sharp. Fines are 
stunning as are the Resolution Agreements organizations are being forced into. The OIG has not gotten any more 
aggressive; they just continue to do their job, ferreting out Fraud, Waste and Abuse and targeting those they believe 
data points to as outliers or having aberrant billing patterns. This session will focus at the 30,000 foot level on specific 
risk areas these 3-letter agencies are focusing on and steps health care organization should be taking to mitigate 
risks.  
 
 Learning Objectives – There are two (2)  

1. OCR’s focus in 2021 and what needs to be performed to identify and mitigate risks 
a. How to avoid the “Ding” focus on your BAAs, Risk Assessment, P&Ps and Staff Education 

2. OIG’s focus in 2020 – 2021 – areas providers should concentrate to close gaps and demonstrate a culture 
of compliance (Good-Faith). 

a. Evaluation and Management Services 2021 Traps 
b. Incident-to and the continued quest to move providers away from this billing practice 
c. Cloning and Clinical Plagiarism is on the rise  
d. CBRs and How CMS and Private Payers use this tool to demand provider obedience     

 
Employment Issues 2021 - COVID-19 Pitfalls & Predictions, a New President, and New Programs 
At least it’s still not 2020! In this session we will discuss COVID-19 legal issues, what to do after FFCRA goes away 
or is extended, disability questions about long haulers, and employee privacy vs. contract tracing. We will also 
discuss the impact of a new presidential administration. 
 
Friday, January 15th   
How to Develop and Leverage LinkedIn, Starting Today 
 
This session will teach you how to: 

1. Fix your LinkedIn profile 2 
2. Find the people you want to work with  
3. Develop relationships and build your business 

 
21st Century Revenue Cycle Management:  “Predictive Cash Flow” 
Join us for a presentation to assist y0u in helping your clients recognize opportunities for generating additional 
revenue and to plan for future revenue by taking a deep dive into the foundations of good Revenue Cycle 
Management.  During this presentation, Ginny and David will share their experiences with clients regarding Accounts 
Receivable clean up, how credit balances can be a great source of revenue (legally), setting fees, payor contract 
negotiations and a host of other topics critical to the financial success of our clients. 
 
Coding Update (2021 Changes, Medicare Final Rule, MIPS) 
The 2021 Final Rule by  CMS contains payment for physician and other billing professionals’ services under the 
Physician Fee Schedule. Because of budget neutrality the conversion factor has been set and well as the RVUS for 
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certain services. Additional services involving Communications Technology have been added as well as the type of 
providers to use them. Direct supervision by Interactive Telecommunications Technology Remote Physiologic 
Monitoring Services (RPM) are explained. Outpatient Office/office Evaluation and management (E/M) have been 
changed with revision to the medical Table of Risk and time associated with these codes. Services of pharmacists 
and therapy assistants have been changed.  
 
Understanding What the 2020 Election Means for the U.S. Healthcare System 
Every election brings about change. Some elections result in bigger changes than others. This session will analyze 
the results of the 2020 election to help attendees understand where the healthcare system might see the biggest 
changes.  
 


