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NATIONAL SOCIETY OF CERTIFIED HEALTHCARE BUSINESS CONSULTANTS 
CODE OF CONDUCT POLICY 

 
This Code of Ethics (“Code”) has been proposed by the Commitee on Bylaws and Ethics and 
approved by the Membership of the NSCHBC in accordance with its Bylaws.  This Code applies to 
all Members of the NSCHBC.  Therefore, all Members are expected to read and understand this 
Code, uphold these standards in day-to-day ac�vi�es, comply with all applicable policies and 
procedures as well as laws, rules, and regula�ons; and ensure that all agents and contractors are 
aware of, understand and adhere to these standards.  
 

A. Ethical conduct is cri�cal to the opera�ons of the NSCHBC.  All NSCHBC Members shall 
comply with the following standards: 
 
1. Conduct themselves with integrity, high moral purpose, and in the best interest of the 

NSCHBC, its Members, clients, volunteers, vendors and affiliates; 
2. Conduct themselves in accordance with this Code and the NSCHBC’s Alcohol 

Consump�on and Possession Policy, and all other policies and procedures of the 
NSCHBC;  

3. Comply with all applicable laws, rules, and regula�ons, including refraining from 
conduct cons�tu�ng criminal or civil moral turpitude;  

4. Not, for personal advantage, subordinate their judgment to others or exploit client 
rela�onships, including those rela�onships made in connec�on with the NSCHBC;  

5. Avoid, or disclose fully in wri�ng, to the Execu�ve Commitee all actual, poten�al, or 
perceived conflicts of interest that might arise out of financial rela�onships atributable 
to the Member, or any affiliate or family member of the Member;   

6. Assume only those responsibili�es and du�es for which the Member is qualified;  
7. Understand that as a representa�ve of the NSCHBC, the Member’s ac�ons will 

influence other’s percep�ons of the NSCHBC;   
8. Work to advance the mission, vision, and goals of the NSCHBC and not the Member’s 

personal agenda or interests;  
9. Value colleagues, peers and staff and treat all Members to a welcoming professional 

and respec�ul atmosphere that is free of discrimina�on, harassment and retalia�on of 
any kind for any reason;  

10. will not inten�onally injure or impugn the professional reputa�on or prac�ce of other 
NSCHBC Members or any NSCHBC contractors or vendors;  
 

B. Any Member who is or will be cer�fied will agree to obey the rules of conduct in all test-
taking procedures whether serving as a proctor or student. Any types of chea�ng or 
behavior not befi�ng a Member of the NSCHBC will be deemed unethical conduct not in 
accordance with this Code.    

 
C. Members of the NSCHBC may use the professional designa�on, “Member of (this Society’s 

full name or the abbrevia�on, NSCHBC)” only in a dignified and professional manner. The 
only proper use of the professional designa�on in adver�sing media shall be the 
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designa�on itself. In print or electronic adver�sing media, the professional designa�on 
shall be used only a�er the name of the holder of such designa�on and in type no larger 
than the type used in his/her name. The professional designa�on shall not be used in the 
text in such adver�sing.  
 

D. Use of the Society name, logo or trademark for any purpose, except by an individual 
member in accordance with regula�ons determined by the Commitee on Bylaws and 
Ethics, is expressly prohibited. Use of the Society name, logo or trademark for any other 
purpose or in any other manner shall be permited only upon the writen approval of the 
Execu�ve Commitee following a Member’s applica�on in which the purpose and scope of 
the proposed use is detailed.  
 

E. In the event any Member fails to adhere to the standards of this Code, the NSCHBC can 
take all legal and equitable disciplinary ac�on available to it, including, but not limited to: 
 
1. Informal discussions by a member of the Execu�ve Commitee with the Member;  
2. Formal, writen no�ce by the Execu�ve Commitee of the Member’s viola�on of this 

Code;  
3. Prohibi�on by the Execu�ve Commitee of the Member’s atendance at in-person 

NSCHBC events;  
4. Requirement that the Member undergo specialized training;  
5. Suspension of the Member’s membership;  
6. Termina�on of the Member’s membership; and/or 
7. Revoca�on of the Member’s CHBC cer�fica�on.    

 
This list is for illustra�ve purposes only and nothing herein shall be construed so as to limit 
the disciplinary ac�on imposed by the Execu�ve Commitee for a viola�on of this Code.  

 
F. Ethics complaints should be sent in wri�ng to the Execu�ve Commitee. The mater will be 

kept confiden�al as it is inves�gated. If necessary, relevant Commitees and advisors may 
be consulted and included in the process. The Execu�ve Commitee shall have the 
authority to make a final determina�on as to whether a viola�on of this Code has occurred.  
The affected Member shall have no appeal rights with respect to the final determina�on 
of the Execu�ve Commitee. Where laws have been violated, the NSCHBC will cooperate 
fully with the appropriate authori�es. 
 

G. The NSCHBC is commited to con�nuously reviewing and upda�ng its policies and 
procedures. Therefore, this Code is subject to modifica�on. This Code supersedes all other 
such codes, policies, procedures, instruc�ons, prac�ces, rules or writen or verbal 
representa�ons to the extent they are inconsistent. 

 


